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iCS System Requirements 

Appendix 

Recommended Browser Hardware, Software, and Environments 

The following tables define which combinations of operating system, browser, and JRE are 

supported by Prodagio. 

Browser Hardware Requirements 

For Prodagio client applications, a client machine capable of running the supported software 

configurations listed in the Browser environment table is needed, plus whatever disk space, RAM 

or CPU requirements that may be specified by third-party products such as Microsoft Office. 

Prodagio client applications install a JRE based applet on the client machine. This requires 

approximately 100 MB of free hard disk space. Additionally, sufficient free disk space is needed to 

handle checked-out and cached documents. 

Browser Software Requirements 

The tables in this section provides information on supported software environments and reflect 

the latest versions of third-party products, upon which the Prodagio product depends that are 

supported at the time of this release. Prodagio recommends upgrading third-party products to 

the version listed for this release. If third-party products cannot be upgraded to the version listed 

for this release, Prodagio continues to support all third-party product versions supported with the 

following caveats: 

 

 the third-party product is not of the same or earlier version than those versions listed in the 

table below 

 the third-party product version is still supported by the third-party vendor 

 the third-party product version is forward compatible with the version supported in this 

release 

Third-party product versions NOT supported in this release: 

Product Category Third Party Products Version 

Operating System Windows Windows 2000 SP2 Update Rollup 1 

 

 
Browser 

Mozilla 1.7.13 

Netscape 7.2 

Safari 1.3.2 
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Product Category Third Party Products Version 

 

 
JRE (Client) 

Sun JRE 1.4.2_13 

Microsoft JVM 5.0.0.3810 

Apple Java 1.3.1 Release 2 

The user interface for Prodagio clients runs in a browser environment. The browser 

environment consists of a specific combination of operating system, browser, and JRE. 

The following browser environment table for Prodagio lists the supported browser 

environments. 

 
 

Browser 

 
 

JRE 

Win XP SP3 (32- 

bit version), IA- 

32, x64 

Win Vista SP2 

(32-bit version), 

IA-32, x64 

Win 7 (32-bit 

version) , IA- 

32, x64 

Win Server 2003 R2 

with SP2 (32-bit 

version) , IA-32, x64 

Win Server 2003 

SP2 (32-bit version) 

, IA-32, x64 

Win Server 2008 

R2 (32-bit version), 

IA-32, x64 

IE6 for Win XP SP3 

(6.00.2900.3311) 

 
Sun JRE 1.4.2_19 

 
X 

     

IE6 for Win XP SP3 

(6.00.2900.3311) 

Sun JRE 5.0 Update 

22 

 
X 

     

IE6 for Win XP SP3 

(6.00.2900.3311) 

Sun JRE 6.0 Update 

17-21, Sun JRE 6.0 

Update 25 

 
X 

     

IE6 SP2 for Win Server 

2003 SP1 (6.00.3790.3959) 

 
Sun JRE 1.4.2_19 

    
X 

 
X 

 

IE6 SP2 for Win Server 

2003 SP1 (6.00.3790.3959) 

Sun JRE 5.0 Update 

22 

    
X 

 
X 

 

 
IE6 SP2 for Win Server 

2003 SP1 (6.00.3790.3959) 

 

Sun JRE 6.0 Update 

17-21, Sun JRE 6.0 

Update 25 

    
 

X 

 
 

X 

 

IE7 for Win XP, Win Server 

2003 (7.00.5730.1300) 

 
Sun JRE 1.4.2_19 

 
X 

   
X 

 
X 

 

IE7 for Win XP, Win Server 

2003 (7.00.5730.1300) 

Sun JRE 5.0 Update 

22 

 
X 

   
X 

 
X 

 

 
IE7 for Win XP, Win Server 

2003 (7.00.5730.1300) 

 

Sun JRE 6.0 Update 

17-21, Sun JRE 6.0 

Update 25 

 

 
X 

   

 
X 

 

 
X 

 

IE7 for Win Vista SP1 

(7.00.6001.1800) 

 
Sun JRE 1.4.2_19 

  
X 
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Browser 

 
 

JRE 

Win XP SP3 (32- 

bit version), IA- 

32, x64 

Win Vista SP2 

(32-bit version), 

IA-32, x64 

Win 7 (32-bit 

version) , IA- 

32, x64 

Win Server 2003 R2 

with SP2 (32-bit 

version) , IA-32, x64 

Win Server 2003 

SP2 (32-bit version) 

, IA-32, x64 

Win Server 2008 

R2 (32-bit version), 

IA-32, x64 

IE7 for Win Vista SP1 

(7.00.6001.1800) 

Sun JRE 5.0 Update 

22 

  
X 

    

 
IE7 for Win Vista SP1 

(7.00.6001.1800) 

Sun JRE 6.0 Update 

17-21, Sun JRE 6.0 

Update 25 

  
 

X 

    

IE7 for Win Server 2008 

(7.00.6001.1800) 

Sun JRE 5.0 Update 

22 

      
X 

 
IE7 for Win Server 2008 

(7.00.6001.1800) 

 

Sun JRE 6.0 Update 

17-21, Sun JRE 6.0 

Update 25 

      
 

X 

IE8 for Win XP, Win Vista 

(8.00.6001.18702) 

 
Sun JRE 1.4.2_19 

 
X 

 
X 

  
X 

 
X 

 

IE8 for Win XP, Win Vista 

(8.00.6001.18702) 

Sun JRE 5.0 Update 

22 

 
X 

 
X 

 
X 

 
X 

 
X 

 
X 

IE8 for Win XP, Win Vista 

(8.00.6001.18702) 

Sun JRE 6.0 Update 

17-21, Sun JRE 6.0 

Update 25 

 
X 

 
X 

 
X 

 
X 

 
X 

 
X 

IE8 for Win Server 2003 

(8.00.6001.18702) 

 
Sun JRE 1.4.2_19 

 
X 

 
X 

  
X 

 
X 

 

IE8 for Win Server 2003 

(8.00.6001.18702) 

Sun JRE 5.0 Update 

22 

 
X 

 
X 

 
X 

 
X 

 
X 

 
X 

 
IE8 for Win Server 2003 

(8.00.6001.18702) 

Sun JRE 6.0 Update 

17-21, Sun JRE 6.0 

Update 25 

 

X 

 

X 

 

X 

 

X 

 

X 

 

X 

IE8 for Win Server 2008 

(8.00.6001.18702) 

 
Sun JRE 1.4.2_19 

 
X 

 
X 

  
X 

 
X 

 

IE8 for Win Server 2008 

(8.00.6001.18702) 

Sun JRE 5.0 Update 

22 

 
X 

 
X 

 
X 

 
X 

 
X 

 
X 

 
IE8 for Win Server 2008 

(8.00.6001.18702) 

Sun JRE 6.0 Update 

17-21, Sun JRE 6.0 

Update 25 

 
 

X 

 
 

X 

 
 

X 

 
 

X 

 
 

X 

 
 

X 
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Browser 

 
 

JRE 

Win XP SP3 (32- 

bit version), IA- 

32, x64 

Win Vista SP2 

(32-bit version), 

IA-32, x64 

Win 7 (32-bit 

version) , IA- 

32, x64 

Win Server 2003 R2 

with SP2 (32-bit 

version) , IA-32, x64 

Win Server 2003 

SP2 (32-bit version) 

, IA-32, x64 

Win Server 2008 

R2 (32-bit version), 

IA-32, x64 

 
IE8 for Win 7 

Sun JRE 5.0 Update 

22 

   
X 

   

 
 

IE8 for Win 7 

 

Sun JRE 6.0 Update 

17-21, Sun JRE 6.0 

Update 25 

   
 

X 

   

 
Firefox 2.0.0.20 

 
Sun JRE 1.4.2_19 

 
X 

 
X 

  
X 

 
X 

 

 
Firefox 2.0.0.20 

Sun JRE 5.0 Update 

22 

 
X 

 
X 

 
X 

 
X 

 
X 

 
X 

 
 

Firefox 2.0.0.20 

Sun JRE 6.0 Update 

17-21, Sun JRE 6.0 

Update 25 

 
 

X 

 
 

X 

 
 

X 

 
 

X 

 
 

X 

 
 

X 

 
Firefox 3.0.11, 3.5.5 

 
Sun JRE 1.4.2_19 

 
X 

 
X 

  
X 

 
X 

 

 
Firefox 3.0.11, 3.5.5 

Sun JRE 5.0 Update 

22 

 
X 

 
X 

 
X 

 
X 

 
X 

 
X 

 
 

Firefox 3.0.11, 3.5.5 

Sun JRE 6.0 Update 

17-21, Sun JRE 6.0 

Update 25 

 
 

X 

 
 

X 

 
 

X 

 
 

X 

 
 

X 

 
 

X 

 

 


