
Accessorial Charges
 
Adjustments and Other Charges 

Accessorial Rate 
Additional Handling $8.50 
Address Corrections - Ground $11.00 
Address Corrections - Air $11.00 
Chargeback for Cosignee Billing Shipments $11.00 
C.O.D.'s $11.00 
Delivery Area Surcharge - Commercial $2.00 
Delivery Area Surcharge - Residential $2.75 
Delivery Area Surcharge - Extended Commercial $2.00 
Delivery Area Surcharge - Extended Residential $3.25 
Delivery Area Surcharge - Hundredweight $10.00 per shipment 
Delivery Change Request - Phone $6.00 
Delivery Change Request - Web $5.00 
Delivery Confirmation Response $2.00 
Delivery Confirmation Response - Signature Required $3.50 
Delivery Confirmation Response - Adult Signature Required $4.50 
Delivery Intercept (Redirect, Return, or Future Del) $15.00 
Dimensional Weight Factor 166 
Early AM Out of Territory $10.00 
Early AM Premium $31.00 
Excessive Tracking, Tracing, & Refund Requests $3.00 
Hazardous Materials Surcharge, Air $37.50 
Hazardous Materials Surcharge, Ground $27.50 
Declared Value $0.80 per $100 ($2.40 Min.) 
Large Package Surcharge $55.00 
Missing/Invalid Account # Charge $11.00 
On Call Pickup -- Same Day $6.00 
On Call Pickup -- Future Day Ground $5.00 
On Call pickup Residential Surcharge $2.55 
On Call Pickup Area Surcharge - Residential $2.75 
On Call Pickup Area Surcharge - Extended Residential $3.25 
On Call Pickup Remote Surcharge - Alaska $15.00 
On Call Pickup Remote Surcharge - Hawaii $6.00 
Proof of Delivery - (Fax or Mail) $3.00 
Quantum View Notify $0.00 
Remote Area Surcharge - Alaska $15.00 
Remote Area Surcharge - Hawaii $6.00 
Residential Differential - Ground $2.55 
Residential Differential - Air $3.00 
Residential Differential - Hundredweight $26.00 per shipment 
Saturday Pickup $15.00 
Saturday Delivery $15.00 
Ship Notification (Fax) $0.00 
UPS Returns: Print Return Label $0.50 
UPS Returns: Electronic Return Label $1.00 
UPS Returns: Print & Mail Return Label $2.25 
UPS Returns Plus: 1 UPS Pickup Attempt $5.00 
UPS Returns Plus: 3 UPS Pickup Attempts $7.00 
UPS Returns Plus: Call Tag $8.00 
Verbal Confirmation of Delivery $3.00 


